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This malfunction analysis is applicalbe to (main type) general window type A/C.

A/C can't run

IA/C can run but it can't
cooling( or heating)

i

No power supply

Switch is at the OFF position; or socket and plug
is loosened; or power wire has malfunction; or power
faliure

Fuse is burned out

Replace the fuse

| | Supply voltage is too low

Inspect the suppy voltage. If it is lower 10% of the rated
voltage, please look for the reason, improve the power
supply condition and add the regulated power supply.

Switch is broken down

Check whether the switch is conducted with universal meter.
If the contact can't be conducted, please replace the switch
with the same mode and specification.

|| Thermostat is broken down

Rotate the thermostat to the lowest notch. If the
compressor still can’t be started up, then check
whether the contact is conducted by using universal
meter and you can increase the temperature of the
thermostat. If the thermostat’ contact still can’t be
conducted when the room temperature is high, please
replace the thermostat.

Wire connection is loosened or the plug hasn't
connected well

Connect the wire according to the

electric diagram sticked on the unit

Lower the temperature of the thermostat( or raise
Thermostat hasn't been adjusted well ——— W P ) ur ) ( I
the temperature in heating)
Too much dust on the filter | gm| Clean the filter
Heat exchanger is blocked » Clean the dust accumulated on the surface of
the heat exchanger
The fan speed is set too low ]

Set the fan's speed at high or medium fan speed

Fan can't run or the fan speed it too low

Wrong wire connection; 2. whether the capacitor is open

or short-circuit; 3. the motor has malfunction; 4. main switch
has malfunction. Connect the wire or replace those parts
which has malfunction.

Refigerant is insufficient or leakage

———

Check leakage, carry out vacuum-pumping after
repairing leakage and charge refrigerant according
to requirements

Refrigeration system is blocked

Check whether the system is blocked by observing the
Condensation of the evaporator and the pressure value

Of the highpressure manometer, and then take measures
to deal with the system.




indowType Se

A/C can run but it
can't run(or heating)

After energized, the
fan motor can't run

After energized, the
compressor can't be
started up

The efficiency of compressor is low

—

Replace the new compressor Inspect or replaceCh

indoor unit and outdoor unit is not good

Thermal insulation of the connection pipe between -

Make sure that the heat insulation for the heavy tube and
the microtube is good. The joint and the exposed part of
the copper pipe should also be heat insulated well.

1. the wire is loosened; 2.thermal fuse is broken;

3. temperature limiter is damaged; 4. electric
— When heating, the electric heater isn't run | heater is damaged; 5. main switch is broken.
correct the wore correctly or replace those parts
which has malfunction .
You can install the rain-proof and sun-proof board. If the
— Outdoor temperature is too high —® cooling air is still insufficient, you are suggested to
repalce the A/C
——Checkwhether the cooling(heating) load is sufficient—— Check the preset cooling(heating) load
The air tightness in room is not good. Keep the air tightness well. Try not to use the electric
People come in and go out frequently.There appliances with a large quantity of heat
are heating devices in the room when A/C is cooling
__| Thermostat's setting temperature L | Adjust the setting temperature. If the thermostat
is too high or the thermostat is damaged has malfunction, please check it or replace it.
—{ Main switch is damaged — Check or replace the main switch
Wrona wire connection Check the circuit, and connect the wire correctly
] 9 L according to the electric circuit digram
Fan capacitor is damaged Replace the fan capacitor with the same
1 —®| mode and specification
Motor winding is broken or short-circuit, or the ) )
“— motor built-in temperature limiting device is broken—| Replace those parts which has malfunction
due to overheating
—1 Wrong wire connection | Check the circuit accordng to the electric circuit diagram
Compressor's capacitor is damaaed Replace the compressor capacitor with the same
T P P 9 B 1odel and specification
Check with a multimeter if the enclosed motor
| { Compressor's motor is burned out | windings of compressoris with short or broken circuit
orearthing.If so,itis needed toreplaceit with
the same type and specifications.
Knock the compressor housing with a rubber bar
L The compressor can run smoothly or is stucked. » oryvith ahammer padding with awood, the compressor
mightbe shocked and run. If not, change the

compressor.




After energized, the
compressor can't be
started up

Compressor is start-stop)
frequenctly

Main switch is damaged

Check and repalace the main switch

Thermostat's setting temperature
is too high or the thermostat is damaged

Adjust the setting temperature. If the thermostat
has malfunction, please check it or replace it.

. Supply voltage is abnormal

Check the reason, improve the power supply
condition and add the regulated power supply

The radiating for evaporator and condensor is not
— good ; Poor air ventilation

Get rid of the dust on the evaporator and condensor,
remove the obstacles at the air outlet.

The A/C's capacity isn't match with the area

Compressor is overheatin
to activate the protecto

)
L |

of the roon areas

Select the A/C which is applicable to the roon areas

Refrigerant is insufficient or superabundance

Adjust the quantiry of the refrigerant

The capillary is blocked and the suction
temperature is rising

Replace the capillary

The compressor can run smoothly or is stucked.
— The air dischargevalve is damaged.

Replace the compressor

A/C is leaking

Abnormal noise and
vibration

L_{ Protector has malfunction

use the multimeter to check whether the contact point
of the compresor is conducted at the timer of non-
subheating. If it can't be conducted, please replace
the protector.

and the exhaust outlet is blocked

There are too much dust on condensate water tray|

Get rid of dust on the water tray to make the exhaust
outlet smoothly

The condensate drain pipe is bended or staved

Check the drain pipe. If it's damaged, please
replace it in time

__| Installation of the compressor is not good, and
the base is unstable

Check whether the base is stable

The unit hasn't placed stably

Adjust the unit's position

| The support for the unit is unstable

Strenghten the support or refit it

|| There are foreign objects on the unit

Get rid of the foreign objects

Screws are loosened

tighten the screws

Notice: As for the above malfunction analysis, there aren't malfunction related to heating for cooling only unit.




